Effective Date: 4 June 2012

Name of Service: SingTel Meg@POP service

For additional details, refer to www.singtel.com.

Description: Customised Meg@POP service scheme (Customised Scheme)

Prices (including discounts):

Service Description Monthly Recurring Charges | One-Time Charges (OTC)
(MRC) (8 per circuit) (8 per circuit)
e o e
e A B e
el T s

Key Terms and Conditions:

I.

2.

The contract term of the Customised Scheme and the circuits subscribed under the
Customised Scheme will be 3 years.

The customised tariffs will be applicable to all new circuits or renewed -circuits
subscribed under the Customised Scheme.

The customer may purchase additional circuits for the services stated above provided the
minimum volume commitment is satisfied.

The customer shall not resell the Customised Scheme.

There will be no auto renewal of the Customised Scheme. For any service required after
the contract term, the customer will have to re-negotiate with SingTel.

The Customised Scheme is subject to resource availability.

No other discounts or promotions shall be applicable to the Customised Scheme.

All other standard charges, terms and conditions of SingTel Meg@POP service and
Meg@POP IPVPN EthernetLink service shall remain applicable.

Suspension and Termination Provisions:

For details, refer to www.singtel.com.

Eligibility:

The Customised Scheme is offered to any similarly situated customers who meet the
following criteria:

a) The customer must subscribe to or be willing to subscribe to a minimum of 100
standard Meg@POP IPVPN EthernetLink circuits (in any combination of circuits
stated above; and

b) Accepts the terms and conditions of the Customised Scheme in its entirety.




